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Help ws keep it!

l l Lochfield Park

Housing Association

Wednesday 14th Decembey
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Bet ween
llam pm & 136ppmm

Tickets cost A2 for each chi
of fice fro2MWtThheNawegmber 2022

Lochfield ®Barckhitledraennt and gr a
8yrs and under onl y. |

N A



SanaGrotto 14th Decemberj] 2
We are delighted to say that Santa wijl/

Santa wil/l be making a return to Loclgfi e
to spread some Chri st mas & h&reat!t oC oamed| afl e
magic for yourself. Al boys and girljs v

gift and selection box from Sant a.

The event is open to&Ladhflideledh Ranrdk gtff eeme
aged 8yrs and wunder.

Tickets are on sale in the office fraoam 1
A2 per person.

Ti me sl ots avail ablamttoaese®BpmStand g ma ree
subject to availability.

Pl ease purchase your ticket as early fflas
as there are a | imited number of ticllet ¢
very quickly
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Anot her Successful AGM!

Thanks to everyone who attended ur A
September where we:

9 El ected our new management commi tte
9 Approved the Annual Accounts

We rely and appreciate the conti ued
me mber ship

THANK YOU!

RENT REVI EW 2023/ 24

The annual review of rent charges i
takes account of the costs incurirged
7 Managing and maintaining our prfjlop
7 Cost of Services provided

7 Anticipated inflation and other| e
|t also all ows the Association ta p
our tenants homes which iIincludes

7 Major repairs

7 Reinvestment works including ne k
Pl ease find enclosed a |l etter to|te

this years review and starts thejlco

FARE CHRI STMAS BONUS

Everyone in the area knows the
support and community services

Par t of t heir commi t ment has been
with assistance at

Commi ttee agreed to donate A1000

We would Ii ke to thank FARE al ong
for their continued great wor k I

Thank you!




DEVELOPMENT UPDATE —

Phase 10 Abbeycraig Road Jnd
Phase 11 Abbeygreen Streeg

Phase 10 is al most complete and 76 tena
"new homes before Christmas. Feedback"
guality and space standards in the

best i n their new home. "
Phase 11 is also nearing completion and
available for | etting by the end of|Pan

1

/gnlir1e Application Form \\

Did you know you can nowLaopipfiyel @ r Pldok :
devel oped a new online housing appl]i cal
webswwwe. | ochfield. co. uk

The online application form all ows |you
me mber organisations, we hope that |thi:
\is easier and more accessible forjjverz

L Scottish Housing Regulator
‘A‘ National Panel of Tenants and Service Users

Share your views...

Would you like to help improve social landlord services Ready to join?
in Scotland? Add your voice to the National Panel!

By phone
0800 433 7212

What's involved?

The Panel is one of the ways that the Scottish Housing
Regulator hears from tenants and people who use council or
housing association services. Feedback helps the Regulator Online

focus on the important things. b.
. it.ly/shr-panel
We have more than 400 people already having their say.
Members receive occasional surveys, information updates
and take part in other feedback exercises. Participation is On your smartphone:

always optional. R
Who can join? (L)
The Panel is open to anyone who uses council or housing =

association services. Members include social tenants,
people who have been homeless, homeowners who receive .
factoring or common repairs from a social landlord, and Join tOday fOl' a Chance
people on social rented Gypsy/Traveller sites. o
to win £50!


http://www.lochfield.co.uk

Lochfield Park Housing Association Ltd Annifal
Lochfield Park H®uBMamggdAamsesotci @bommintt ee conffi r m
relevant requirements set out in CB8apreme®gok.

The assurance relates to the standard det di | e
q Assurance and Notification

1 Scottish Soci al Housing Charter ajpce
T Tenant and Service User Redress

1 Whi stl ebl owi ng

1 Equality and Human Rights

1 Statutory Guidance O

1 Organi sational Details and Const | S0 n

1 Regul atory Standards of Governance and F|l nan
The Association continued9t pame eenfifte@ainad t th rr ke
chain issues, rising costs and | abour shortlage
pandemic service delivery with the additio of
The Association is confident that our Busiifess
us to meet our responsibilities to tenants se
expect to be adversely impacted by the curilent
The Association will continue to monitor ifs b
refl ect any potenti al i mpact caused by thelfcur
rent freeze, treasury management and rising in
financial plans demonstrate that the organi|sat
The Association revieweiothechnaoinoragluaguitgdnnaodé
Guidance for Scotdainsdhism:pdieanienltaerddlamrcbsffectve
and collection of equalities data. We are gssu
to take account of equality and human rightfs i
day service delivery.

I n preparing the annual assurance statement th
Scottish Federation of Housing Associationg an
way of evaluating the available evidence bse.
The Management Committee has actively scruflini
data bank and confirms that Lochfield Park ||Hou
Regul atory Standards of Governance and Findnci
Chapter 3 of the Regul atory Framework and an
are no areas -o6mpilait amdc al non

We will publish this Annual Assurance Statdgmen
ot her stakeholders. The Association has ani|eff
any materi al changes in our in our | evel o] as
Scottish Housing Regul ator.

This annual assurance statement was approvead b
Park Housing Associati'®Oetatberhe@iOR2Meeti ng <! 2
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Paying Your Rent at Chr | st
Lochfield Park relies on you payl] ng
service we provide. |t 1 s therefpre
time. We realise that Chri st mas S
however to stop you falling into| ar
you must pay your rent.
|l f you do not have a rent <card, 0 | e
possi ble to arrange for a card tp b
m of fer easy and conh‘ient W'y s Bl PC
rent

®
T Any PayPoint
Payzone outl
T At the Post Office
T Online at WWW.a||FP nje t
1 Telephone payment ‘Yo
by calling t of fir ce |on
DIRECT
0141 771 22 ‘ Debit
f Standi ng Orgds
Direct |payzone
A



Protect Your Home From Frost

To avoid burst pipes this winter,

Set the thermostat on your central

h e

especially at night when the outside

degr ees.

|l f you are going away for a few days,
during the night to keep the house wa

| f you have a burst pipe:

Aurntbhfef water at the stopcock

ABAwitchheffl ectricity at
comes into contact wi t h

_ Emergency
ABwitchangfiwater heaters :

Number
Aurnabh the taps 0800
Aallthetemergency number 595595

Avarany neighbours who mi

Bul k Upl i ft
Whil e celebrating the festive season,|| we
consideration to your neighbours by kjeep
You can report yod®nlbiudne& yatwawwwve. quipds gdw.
Bin Aread ORAlbdbsreg crai g Road and Al l nachff PI
|l t has been noted that rubbish is notfl be
Not disposing of rubbish in the correlgt
Tenancy Agreement but this will also @ttt
Pl ease ensure al/l household rubbish{ffis
securely and placed inside theg b
The bin areas are not for bul ky wast €g.
to arrange an uplift for | arge bul gy
| f you are having any difficulties aciges
i nformation regarding this matter, pllgas




Emergency Repairs Service

When the office is closed the emergency refpair
strictly an Emergency Service and you mustlf onl
wait until the office reopens.

I f we receive-eimevagieney fwomr knon hen we vwihlalr gleav e
these costs to the tenants concerned.

We would urge all tenBMERGENCIUE $a nbdd lLt¥o cuosvee [fc of nom
sense whenever possi bl e.

The foll owing information should hel leci

Loss of power to your home

Burst pipe causing flooding

Choked WC pan

Brea® to empty properties and f
Brea® to occupied properties if
Broken windows (board up only)

Rain penetration from roof (tempor#

Tenants who | oose house keys hwirlgle albd vee) alfjc c e s

Centr al

Gas Heat i nfg

|l f you have a gas centr al hea
holiday period calfll

City Building on 080p 59

This is a 24 gler vi

day

You can call them anyti me
for free. v’

Fire Prevention

this time of the year we | i ke to t

At k e
the dangers of fire in the home.

You should be aware of potenti al hazalf ds
tree |ights, candles &etc.

It is vital to be extra vigilant and eV




