Useful Contacts

Universal Credit New claim: 0800 328 9344
Universal Credit Help Line: 08003285644

Universal Credit Live Claim: Claimant’s Journal

ESA New Claim: 0800 055 6688

JSA New Claim: Online

ESA/JSA Live Claim: 0800 169 0310

Pension Services: 0800 731 0469

PIP New Claim: 0800 917 2222

PIP Live Claim: 0800 121 4433

Disability Living Allowance: 0800 121 4600
Attendance Allowance and DLA over 65’s: 0800 731 0122
Housing Benefit & council Tax: 0141 287 5050

Tax Credits: 0345 300 3900

Carer’s Allowance: Online

National Insurance Number Help Line: 0800141 2075
Scottish Welfare Fund: 0141 276 1177

Community Care Grant: 0141 276 1177

Crisis Loan: 0141276 1177



